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	19645 Blue Clover Lane, Monument, Colorado 80132


	home telephone:  719.481.4570  efax:  802.609.8928


	email:  paul.fong@stanfordalumni.org





Education:	Stanford University, MS Computer Engineering (1976), BA Philosophy (1974).


Certifications:	Cisco Certified Network & Design Professional (CCNP & CCDP), HP OpenView Operations I.


Partnerships:	HP OpenView Authorized Solution Implementer





Published:	Contributing author, Configuring Cisco Voice Over IP, 2nd edition, Syngress Press, Fall/2002.


		Contributing author, Configuring IPv6 for Cisco IOS, ISBN 1-928994-84-9, 2002.


		Co-authored "k-nearest neighbor decision rule performance in a speech recognition system," IEEE Transactions on Systems, Man, and Cybernetics, Volume SMC-5, No. 3.


				


2002		Independent Consultant


Instruct Linux & Solaris technical courses.  Install & activate Windows 2000 web servers & sites. Build & configure Cisco 1200 & 350 wireless 802.11a & 802.11b LANs with DHCP & authentication services.  Build & operate wireless network using multi-hop routing protocols.





2000-2002	Callisma Incorporated, Senior Consultant


Provided business process & technical consulting for service provider clients. Engagements include Network Operations Center architecture, circuit cost savings audit team and project lead supporting international Nortel SS7 switch operations center. Products include business process documents reviewed by client executive officers and training & reference manuals. Results include assisting client win of JD Powers award for Best Long Distance Residential Customer Service & major circuit cost savings. Experience in OSS & FCAPS tool suites.





1994-2000	MCI Corporation, Senior Member of the Technical Staff II


Represented IT division on visits to supported sites. Provided direct ISP business customer support for network connectivity. Architect for encapsulation protocol (SRDF over IP) for EMC SAN. Provided tier 4 escalation point for mission critical applications. Project managed migration & integration of applications under NOC & SLA management. Developed web-based customer survey system using HTML, CGI & Perl. Conceived and implemented two network monitoring systems in SNMP, Netview, C & Java. Developed video server with Precept/Cisco software. Supported TCP/IP, SNA & RSRB over OSPF SONET network. Organized disaster recovery & availability study for data centers. Performed end-to-end problem determination for networked applications. Led WAN engineering tasks with major response time & reliability improvements. Received Senior VP award for leading performance tuning of FTP applications.





1977-1994	IBM Corporation, Advisory Systems Analyst


Developed & instructed courses on kernel programming & problem determination. Presented capacity planning and performance analysis to major customers. Developed network monitoring system for NASA Space Shuttle telemetry. Led development of software laboratory & supporting WAN. Provided client consultation for realtime, reentrant & multi-tasking operating systems. Project manager for MILSTAR integration & testing. Strong project turnaround experience. Developed realtime kernel applications using SNA and IBM assembler.





1976-1977	Informatics, Inc./NASA-Ames Research Center, Scientific Programmer


		Designed & developed celestial positioning software. Evaluated client requirements and developed custom scientific applications. Integrated custom hardware and software 


		systems using embedded systems techniques:  interrupt handling, I/O drivers & DMA. Operated scientific & navigational equipment for NASA Kuiper airborne laboratory.


		


1972-1973	Xerox Palo Alto Research Center (PARC), Research Associate (part-time)


			Developed, tested & published results of human speech recognition software algorithms.





Security:	Held Top Secret SCI security clearance.


References:	To be provided upon request.
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