List of questions for IT related work.
Generic Questions:
1. Why you want this job? 

2. Why you like the IT job?

3. *How would you handle multiple service requests at the same time?  How would you answer them and be responsive?

4. *How you prioritize the requests? 

Case1: With the following three urgent requests 5 minutes before classes begin. How would you handle it?

a. Social Study teacher having problem with DVD player hook up cannot show a civil war movie.

b. 2nd grade Science teacher computer crashes and he need a computer with IE to show student how to search library information for DNA.

c. Math teacher has problem printing an quiz from his computer.

5. *When/where will you call/look for help, especially for things that you do not know how to handle such as a computer hacker break-in?
IT directly related questions: What is your qualification and experience in the following tasks:

1. Software Configuration and Utilization

a. Web Pages Design. Tools used (dreamweaver, frontpage)
b. Web site and Web server management.

c. Course Management Software. (e-college; webct; blackboard)
d. Content Management Software.

e. MS Office Software Packages. Installation, configuration, demo.
 (Power point, Word, Excel spreadsheet, Outlook)

2. System Maintenance Issues

a. OS installation and experience. Windows XP, Vista

b. How to create local individual computer accounts

c. *How to perform software patches?

d. Virus scanning, firewall setup

3. Network Systems Setup and Configuration

a. *How to set up IP and gateway?

b. How to reset IP address setting from static IP address back to DHCP
c. How to set DNS server IP addresses

d. How to set up VPN

e. How to connect Ethernet cable from computers to switches/routers?

f. How to use cell phone or  dial up connection?

4. Presentation System Configuration and Utilization

a. LCD projector + Laptop/Desktop presentation system set up.

b. DVD/VCR  Video/Audio System setup.

c. Sound recording, stage audio, building broadcast system 

5. Cyber Security Issues

a. A teacher indicates he opened an attachment accidentally and now the system is not responding. How you handle it?

b. How to handle computer break-in situation?

c. *How to perform port scanning?   How to use Nmap, Nessus

d. *How to perform penetration testing?  Backtrack.

e. Check with District regulation on port scanning and penetrating testing.
District 20 IT Support Interview Questions

Generic Questions:

1. How do you interact with parents?

2. What is your hobby?

3. How do you management your time.

4. Question similar to Chow’s General Questions 3 and 4.

5. What is your related school IT support experience?

IT related questions:

1. Wireless Security.  How do you secure the wireless network? 
Ans: Setup Wi-Fi Protected Access WPA2 key, an equivalent of password for  a network with Service Set Identification SSID.
2. How to setup computer to connect to Internet?

3. How to install new software that needs network access?
4. How to set up network printer for a computer?

5. What is the difference between Ethernet switch and Ethernet hub?

6. How to handle new system/network problems? What are the resources you will use to look up for solution?

7. How not to allow a user to install un-authorized software?

